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AAMUHUCTPALIHMSI

XABAPOBCKOI'O MYHULIATIAJBLHOIO PAFOHA
XabapoBckoro Kpasi

MNOCTAHOBJIEHUE

~15.10.2014 N 3392

r. Xabaposck

06 yrBepxxaenuy  Ilopska He;]aBuchoﬁ OLEHKH COOTBETCTBUS KAYECTR:
baxTHYeckH  mpepocTaBiseMbIx MYHHIHIATIBHBIX  yCIYT  YTBEPIKACHHBIM
TPeGOBAHMSM K KAYeCTBY WX OKA3AHHS

B coorsercrsuu co crateeii 69.2 Brojoxernoro xomexca Poccuiicko
PDenepauny, MOCTAHOBACHUEM [lpaBurenscrea  Poccuiickoii Deneparmum
or 30.03.2013 Ne 286 «O (popmupoBanun HesasucuMOiL CUCTEMbI OIIEHKH
Kagectsa  paboTel  OpraHM3alMii, OKa3bIBAIOLIMX  COLMATLHBIE  yCIYruy,
pacniopspkenuem IlpasnrenscrBa Xabaposckoro kpas ot 20.11.2013 Ne 853-pm
«O popMHPOBAHME HE3ABUCHMOM CHCTEMB] OLCHKHM Ka4decTBa pabOTbI KpaeBBIX
FOCYIAPCTBCHHLIX W MYHUIMIIANLHEIX yIPEXKICHMUH, OKa3bIBAIOIIUX COLHAIbHBIE
ycnyru B XabapoBCKOM Kpaey, AAMUHHCTPpanus. XabapoBCKOTO MYHULUNALLHOIO
paiiona
[TOCTAHOBIJISIET:

. Vreepuurs npunaraempiii [Topsiiok HesaBucumoit onenxn COOTBETCTBUS
KayecTBa (PaKTUYCCKH IIPEOCTABIISEMBIX MYHUIHUTAILHBIX YCIIYT YTBEPIKACHHBIM

Tp€6OBaHI/I}IM K Ka4eCTBY UX OKa3aHMUsl.
2. I(OHTPOJII: 384 BBIITOJIHEHUEM HaCTOAIIEro ITOCTAaHOBJICHUS BO3JIOXKUTL Ha

3aMECTHTEJIsI  I'JIaBbI aIMHUHHCTpAIU paﬁoua — HavdaJlbHUKa PuHAHCOBO-
OKOHOMHYECKOI'O yYHpaBJieHUs aIMUHUCTpALUHU Xa6ap01301<oro MYHHIUIIAQJIEHOTO

pariona boitkosa M.B.
3. Hacrosee nocranosnenne serynaer n CHIIy IIOCJIe €ro OQUIHATIBLHOTO

OITyOJIMKOBAHMSI.
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YTBEPXJIEH
II0OCTaHOBJICHHEM
aAMUHHCTpanuu XabapoBCKOro
MYHHULMIIAIBHOTO paiioHa

oT @%2014 r.Ne 5447

TTOPSITIOK
He3aBUCUMOU OII€HKH COOTBETCTBUS KayeCcTBa q)aKTI/I‘—IeCKI/I HpeI[OCTaBJIﬂeMBIX
MYHUIIUITAJIBHBIX ycnyr YTBep}KﬂeHHbIM Tpe6OBaHI/I5IM K Ka‘-ICCTBy HUX OKa3aHUus

1. Hacrosumit ITopsamok ycraHasnusaer IIpOLENyPY HE3aBUCHUMOMN OLIEHKHU
COOTBETCTBUA Ka4eCcTBa (DaKTUYECKH IMPENOCTABISIEMbIX MYHUIHUIIAIBHBIX YCIyT
YTBCPIKICHHBIM TPEOOBAHMSIM K KAYeCTBY HX OKA3AHUS (namee - HeszaBUCHMas
OLCHKA Ka9eCTBa [PE/I0CTABIIEMBIX MyHUIAIAIBHBIX YCIIyT).

2. HesaBucumas oreHka kauecTsa IpeiocTaBisieMbix MYHHUIUIIAJIBHBIX YCIyT
OCYLIECTBIISIETCS:

- B OTHOIICHWHM MYHHUIIMIIAIBHBIX YCIIYT, BKJIIOYEHHBIX B IIEPEYEHD YCIIyT,
[IPEMOCTABIISACMBIX  MYHHULHUIAIBHBIMUA  yYPEKICHUSIMU obpaszoBaHus -
Ynpasnenuem oGpa3oBanHus aIMUHUACTpaUMK XabapoBCKOr0 MYHHIIUIIAILHOIO
paiona (naJiee - yroJHOMOYEHHOE JIHII0);

- B OTHOIICHMM MYHHIIMIIAILHBIX YCIYT, BKIIOYEHHBIX B IIEPEYEHb YCIIyT,
PEAOCTABIIEMBIX  MYHHUIUIIANIBEHBIMU  YIPEXKICHUSMU KyIbTYypel - OTaenom
KYABTYPRL M MOJIONEKHOH  NOJNMTHKH  aJMHHHCTpALAH XabapoBckoro
MYHHULHIIAIILHOIO paioHa (fajiee - yIIoJIHOMOYEHHOEe JTULO);

- B OTHOLICHAM MYyHHUMIANILHBIX YCIIYT, BKIIOYEHHBIX B IEpEYeHb YCIIYT,
HMPCAOCTABIIACMBIX ABTOHOMHBIM yYpeKIeHHEeM XabapoBCKOro MYHHULUAIATIBHOTO
paiiona «Penaxuust razersr «Celibckass HOBbY - anMuHKUCTpanues XabapoBckoro
MYHHIMIATILHOTO palioHa, B JIMLE OTHeNa ydera, (DHHAHCOBOIO KOHTPOJISL U
OTICTHOCTH aIMMHICTPalui XabapoBCKOro MYHHUHMIAIBHOIO paifoHa (nanee -
YIIOJIHOMOYEHHOE JIUIIO).

3. HesaBucumas onenxa xauecrsa TIpEOCTaB/IAEMBIX MYHUIUNAIBHBIX YCIIyT
OCYIICCTBIIACTCS  YIIONHOMOYCHHBIMA JIMLAMH COBMECTHO C OOGLIECTBEHHBIMU
OpraHu3anusIMu (coBeramn) B COOTBETCTBUU ® JEHCTBYIOIUM
3aKOHOJATETbCTBOM.

4. He3aBucumas OLeHKa KauyecTBa IPENOCTABIISIEMBIX MyHHULMITAIBHBIX yCIIYT
OCYLIECTBIISIETCS OJUH pa3 B roJI.

5. PeleHne o cpokax 1 BpeMeHHM [pOBe/IeHUs HEe3aBHCHMOI OLIEHKH Ka4vecTBa
HPEIOCTABIACMDIX  MYHUUMIIATBHBIX YCIYT [PUHUMAETCS  YIIOMHOMOYECHHBIMMU
JIMLAMH, B  KOMIICTCHLHIO KOTOPBIX BXOIMT OpPraHM3alus IIPEI0CTABIIECHUS
MYHUUUIAIBHBIX YCIIYT, CAMOCTOSITEILHO.

6. HezaBucumas onenka kavecrsa IPENOCTABIISIEMBIX MyHHULHIIAIBHBIX YCIIYT
OCYIIECTBILACTCS 110 CIISIYIOLIMM HAIPABJICHUSIM:

- OLCHKA COOTBETCTBHSA Ka4eCTBA MPEJOCTABISIEMBIX MyHULUNIATHHBIX yCIIyT
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CTaHIapTaM Ka4ecTBa, YTBEPIKIEHHBIM HOPMATUBHBIM IIPAaBOBLIM aKTaM;

- OLCHKA COOTBETCTBUS KaueCTBA MPENOCTABIISIEMBIX MYHHUIHITAIBHBIX yCIyr
IOKa3aTeJIsIM Ka4eCTBa, yTBEPIKACHHBIM B COCTABe MYHHUIIMIIANBHBIX 3aMaHuil Ha
OKa3aHWe MYHULUIAIBHBIX YCIIYT;

- OLIEHKa COOTBETCTBUSA CPOKOB, METOMOB, IPOLEAYD U PE3YIIETATOB OKa3aHUs
MYHUIHUIAIBHBIX  yCIIYT, YTBEPXKIAEHHBIM  aJIMHHHCTPATHBHBIM perinamMmeHTam
IIPEIOCTABICHUS] My HULUIIAJIBHBIX YCIIYT.

7. He3aBucuMas olleHKA KayecTBa IIPEIOCTABIIAEMBIX MyHULUIATEHBIX YCIyT
OCYILECTBJIAETCS I10 CICAYIOMIUM [IapaMeTPpaMm:

- ycnoBusi o0cykuBaHus (yI0OCTBO, BEXIMBOCTE NepcoHana, BpeMs
IPEIOCTaBIICHUS MYHHUIIUITANLHOMN YCIIyru 1 T.11.);

- COOJIIOZIEHHE HOPMAaTHUBOB MOTPEOICHUsI  MaTepUATbHO-TEXHHYECKIX
PECYPCOB IIpU NPEAOCTABICHUN MYHULMIIATBHBIX yCIyT (HalHuKe HEO0OXO0IMMOro
o0opymoBanus, HOPMBI PaCXO/HLIX MaT€PUAJIOB U T.II.);

- COOJIIO/IeHIEe CAHUTAPHO-THIHEHHYECKIX HOpM;

- IIOJIHOTa BBINOJIHEHUS TPOLENYpP, HEOOXOMUMBIX IS [IpeoCTaBIICHUS
MYHUIUIIAIBHBIX YCIIYT,

- KBaNU(pHUKAIMOHHEIE TpeboBaHus K [IEpCOHALY,  OKa3bIBAIOLIEMY
MYHHULHUIIAIBHYIO YCIIYTY;

- UHbBle TpeOoBaHwus, [IPElyCMOTPEHHBIE CTaHJApTaMK KauyecTBa U HHBLIMHU
HOPMAaTHUBHBIMU [IPABOBBEIMH aKTaMHU.

8. Ilpu mnpoBeneHUH HE3aBHCUMOIMA OLICHKM Ka4eCTBa MPEIOCTaBIISIEMbIX
MYHHIHUIIAJIBHBIX YCIIYT MOT'YT OBITH UCIIOJIB30BAHEI MaTepHralbl U3YUYEHUST MHEHUS
HACCJICHUST O KaveCTBE OKa3bIBAEMBIX MYHHMIMIIAIbHBIX YCIIYT, IPOBEAECHHOI'O B
COOTBETCTBUM C yTBEPXKICHHBIM aIMUHUCTpaIMed paifoHa IIOPSIIKOM, a TaKXe
MaTepHabl paCCMOTPEHUS OOpaIleHUH Ipak/iaH, KOTOPBIE€ MOTYT IOCTYIAaTh B
YCTHOU, TUCbMEHHON UIH DJIEKTPOHHOH (opmax.

B KkadecTBe  [OMONHHUTENBHBIX  HCTOYHHKOR uHQOpPMAIUH  MOJKET
HCIIOJIb30BAaThLCSI BEINOMCTBEHHAS CTATHCTUKA U OTYETHOCTh, JAHHBIE CETH
HHTepuer, cpencts Maccosoit mHpopMarmm.

9. HezaBucuMmas onenka kauecTsa [IPEIOCTABIIAEMBIX MYHHUIUIIATBLHBIX YCIIYT
OCYHIECTBIIAICTCSL 110 MECTY (aKTHUECKOro [IPENOCTABIIEHUS MYHHIUIIAILHBIX
YCIYT.

10. IlpomomxurensHOCTD MEPOIIPUSATAN 110 HE3aBUCHUMOM OLEHKE KauecTBa
[IPEAOCTABIACMBIX MYHHLHIIAIBHBIX YCIYT JIOJKHA OBITH JOCTATOYHOMN IS
OLCHKH COOTBETCTBUS KayecTBa (PaKTUYECKU IPEeLOCTaABIISEMBIX MYHULUITIAIbHBIX
YCIIYr YyTBEPXKIAEHHBIM TPeOOBAHUSIM K Ka4eCTBy, HO HE JO0JDKHA IPEBLIIIATE
ACCATH KaJICHAAPHBIX JHEeH. B  UCKIIIOYHTEIbHBIX ClIy4dasiX, CBSI3aHHBIX C
HEOOXOIMMOCTBIO TIPOBEJECHHUS  CIIELHAIIbHBIX HCCIIeIOBAaHUM, OKCIIEPTH3 CO
3HaYUTEIIBHBIM 00BEMOM MEPOIPHSITHI, CPOK IPOBENCHHUs HE3aBUCUMOMN OLECHKH
Ka9eCTBa MPEeOCTABIIAEMBIX MYyHHIIUIIAIBHBIX YCIYT MOXKET ObITh IIPOJIJICH, HO He
OoJiee ueMm Ha BaIIATE KaJICHIApHBIX JHEH.

11. O mnpoBemeHuu He3aBUCUMOMH OLCHKH Ka4ecTBa IIPeAOCTaBJIIEMbIX
MYHULUITAIEHBIX yciyr YUYpexxaeHue, OCYILIECTBIISIIOIIEE OKa3zaHue
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MYHHUILMNAILHON YCIIyI'H, M3BELIAETCS B CPOK HE MO3jHee 7 JHEW 10 Hayaja
COOTBETCTBYIOIIUX MEPOTIPHSTHIL.

12. HesaBucumas oneHka KauecTBa IIPeOCTABISAEMBIX MYHULUTATBHBIX
YCIYT MOXET NpOBOAMTECS O€3 HpenBapUTENLHOIO YBEIOMIIEHMUS YUPEKICHNs,
OCYIICCTBIIAIONIEr0 OKa3aHUEe MyHHULHUIIAIBHBIX YCIIYT.

13. B nepuoj nposenenus He3aBUCHMOMN OLIEHKH KAYecTBa IIPEI0CTABIISIEMbIX
MYHHULIATTATBHBIX yCIIyr IIPEACTABUTEIIH OOILIECTBEHHOTrO COBerTa,
OCYIICCTBIAIONIMEG ~ HE3ABUCHUMYIO  OLEHKY  KayecTBa  IIPEHOCTABJISEMBIX
MYHUIMITATBHBIX YCIIyT, BIIpaBe:

- I0CCIIATh TEPPUTOPHUIO ¥ IIOMEICHHS YUPEKICHHUSL,

- II0JIyH4aThb OT pyKOBOJHUTEJISI M PAOOTHUKOB YUPEKISHUS KOITHH JIOKYMEHTOB,
OTHOCAIIMXCS K IPEAMETY IPOBOAMMBIX MEPOIPHUSTHH, B TOM YHCIIE CIIPaBKH,
COCTABJICHHBIC HA OCHOBAaHHH HMEIOIMXCS JOKYMEHTOB, YCTHBIE U IHChMEHHDIE
Pa3bICHEHUS.

14, B caysae oTkasa pykoBopuTess YUPEXKIEHU  TPEeACTaBIATh
HEOOXOMMBIE JUIsl [IPOBEIEHHS HE3aBUCHMOM OLICHKH KAYeCTRa IIPENOCTaBISIEMBIX
MYHHUIHUINBHBIX YCIIYT JIOKYMEHTBI JIMOO YCTAHOBIICHUSI UM JIPYIUX NIPENSATCTBUI
NpPEeCTaBUTEIb OOMIECTBEHHOIO COBETA, OCYILECTBIISIOIIIH HE3aBUCHUMYIO OLIEHKY
KauecTsa NpeloCTaBIsIeMbIX MYHULHIIANbHBIX YCIIYT, JOJKEH YBEAOMUTD 06 3TOM
YIOJIHOMOYEHHOE JIUIIO.

15. HeszaBucumas ouenka kauecTBa IIPEIOCTABIISIEMBIX MYHMIIMIIAIBHBIX
YCIIYT OCYIIECTBIISICTCsI 110 CIIeAyIouiel Gpopme:

HaumernoBanune [Toxa3arens kayecTpa Hopmarusroe dakTHueckoe
MYHUIUIAIBEHOM MYHHUIUIIAIGHON | 3HAYEHME [TOKA3ATEIs 3Ha4YEeHHE
YCIYTH YCIIYTH B KaJyecTsa II0Ka3aTesst
COOTBETCTBHH C MYHHUIUITEHON Ka4ecTBa
YTBEPKJICHHBIMH YCIIYTH B MYHHUILUIATEHON
TpeOOBAHUAMU K COOTBETCTBHH C yeayru (Fi)
Ka4yecTBy YTBEP)KICHHBIMH
TpeOOBaHUSIMU K
xavecTBy (Hi)
1 2 3 4

16. UTorosas OIICHKa COOTBETCTBHS KadyecTBa (l)aKTH‘leCKI/I HpeHOCTaBHHCMOI\;I

MYHUILUAIIAILHO N

YCIIYTH

YTBEPKJIEHHBIM

OCYIIECTBJIACTCSI IIO ClIeyIomel hopmyire:

rae:
So -

n

So=SUM(Fi/Hi* 100%)/n,

i=1

TpeOOBaHUsIM K

Ka4eCcTBY

OI€HKa COOTBETCTBHS KayecTBa q)aKTI/I‘IeCKI/I IIpeaocTaBiIsIeMON

MYHHUIUIANBHON yCIIYyTH yTBEPIKACHHBIM TPEGOBAHUIM K Ka4ecTRy,

Fi - pakruyeckoe 3uavenue noxasarens xauectsa MYHHUIUIIAIBHON YCIIYTH;
Hi - HopmaTnBHOe 3Hauenne mokazarens xauecrsa MYHULMIIAIBHON YCIIyTH B
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COOTBETCTBUH C yTBEPXKIIEHHBIME TPEOOBAHUSIMY K KAYECTBY;

I - KOJIMYECTBO TOKa3aTeIe KayecTBa, 110 KOTOPBIM OCYIIECTBISIETCS OLCHKA
Ka4eCcTBa OKa3aHUsI MyHUIUIIAIbHON YCIIyTH.

17. BeBog o0 cooTBercTBHM KadecTBa (bakTHUECKH mpenocTaBIIsIEMbIX
MYHHULMIATLHBIX YCIYT yTBEPKACHHBIM TPeOOBAHHUSIM K KAyeCTBY TIPOU3BOIUTCSI
IO CIICAYIOIIUM KPUTEPUSAM:

Hrtorosas onenka Wurepnperanus onenku
(mponeHTOoB)
95% >= So >= 100% yciyra COOTBETCTBYET TPEOOBAHUSIM K KAYeCTRY
95% > So >= 90% ycnyra B LIC/IOM COOTBETCTBYET TPEOOBAHUSM K KAa4ECTBY
90% > So >=75% ycJIyra nmpeaoCTaBIseTcs ¢ yCTpaHUMBIMHA HAPYIICHUSIME
TpeOOBAHHH K KAYeCTBY
So <75% yCJIyra He COOTBETCTBYET TPEOOBAHMAM K KaYECTBY

18.  PesyinbraTel  He3aBUCHUMOLL OLICHKM  Ka4decTBa IPEOCTaBIISEMbIX
MYHUIUITAIBHBIX  YCIyT O(OPMIISIIOTCS B BHIE oOT4eTa 06 OLICHKE KayecTBa
TIPEOCTABIIACMBIX MYHHUIUIAIBLHBIX YCIYT (nainee - OTYET) U MPEJOCTABISIIOTCS B
PUHAHCOBO-2KOHOMUYECKOE YUpaBICHHE  aIMHUHHCTpauuu  XabapoBCKOro
MYHHUIHUIIATBHOrO paiioHa B CpoK 110 10 MIons exeronso.

19. ®unranCOBO-73KOHOMUYECKOE YIPaBICHUE aAMUHUCTPpaluU XabapoBCKOro
MYHHULHIIAJIBHOTO paiOHa IepefaeT OTYET riaBe XabapoBCKOro MyHUIUIATLHOIO
palioHa U obecreyuBaeT ero IyONMKALMIO HA OQUIUATILHOM CaifiTe B CeTH
WurepHer.

20. Pesynbrarsl  HE3aBHUCUMOIX ONCHKM  Ka4eCTBa IPeIOCTaBIISIEMbIX
MYHULUIAILHBIX YCIIYT YYUTBIBAIOTCS IPH (GopMHUpOBaHUK pacXOmHONW YacTH
paiiloHHOro Oro/pkera Ha OYepEeIHONM (PUHAHCOBLIA TOM W IJIAHOBBI IIEPUO/I,
pacrpenesieHuu OIOJPKETHBIX ACCUIHOBAHMIA [IOABEJOMCTBEHHBIM I10JIyYaTEIISIM
OIOPKETHBIX CPEJICTB.




